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Research on Public Opinion Guidance and Risk Prevention of Computer Teaching in
Colleges and Universities from the Perspective of Network Public Opinion
Chen Qiqi
(Nanjing Institute of Engineering, Nanjing, Jiangsu 210009)
Abstract: In the digital age, online public opinion has become an important social force affecting the development of higher education and
teaching. As the core carrier connecting information technology and talent cultivation, computer teaching in universities is prone to triggering
online public opinion on related issues such as teaching quality, curriculum design, teacher level, and practical aspects. If guidance is not
timely and prevention and control measures are not in place, it will not only damage the reputation of universities, but may also affect the
quality of computer professional talent cultivation and industry talent supply. This article is based on the perspective of online public opinion,
systematically identifying the types of public opinion risks in the field of computer teaching in universities, constructing scientific risk
identification indicators and evaluation systems, exploring targeted public opinion guidance strategies, and building a full process risk
prevention and control system of "pre prevention, in—process control, and post disposal". Combining the three major guarantee mechanisms
of personnel, technology, and system, it provides theoretical support and practical paths for public opinion governance in the field of
computer teaching in universities, helps to promote the high—quality development of computer teaching in universities, resolves public

opinion risks, and creates a healthy online public opinion environment.
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