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Path to Enhancing Flight Attendant Language Art and Communication Efficiency
Based on Passenger Psychological Needs
Feifei Ruan
(Xi“an Aviation Vocational and Technical College, Xi“an, Shaanxi 710089)
Abstract: Flight attendant language communication is the core carrier of civil aviation service quality, and its artistic level and efficiency
directly affect passenger travel experience and industry service quality upgrading. In the context of increasingly diversified and personalized
service demands, accurately matching passengers” psychological needs and optimizing flight attendant language expression is of great practical
significance for consolidating the foundation of civil aviation services and enhancing passenger satisfaction. Based on this, the article takes
passengers” psychological needs as the logical starting point, systematically sorts out the core types and influencing factors of passengers’
psychological needs, deeply analyzes the core elements of flight attendant language art and the evaluation dimensions of communication
effectiveness, and finally constructs a communication effectiveness improvement path based on psychological needs, aiming to provide
theoretical reference and practical guidance for flight attendant service teams in the civil aviation industry to improve their language

communication ability and optimize service quality.

Keywords: psychological needs of passengers; flight attendant; language arts
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